This translation is presented only as a convenience. The Spanish version takes precedence over
a potential conflict between the translation and the Spanish version.
PRIVACY POLICY
Last updated: May 18, 2012
1. USER CONTENT POSTED ON SITE
It must be understood and agreed that MARAFREDO S.L. may, but is not obligated to, review
the site and may delete or remove (without notice) any site content or user content at its sole
discretion, for any reason. This includes user content that violates the Friendly Host Family
agreement, or that may be offensive, illegal, or be in violation of rights, or damage or threaten
the safety of other users. You are not permitted to copy any part of this website, in any way,
without express written permission from MARAFREDO S.L.
Data supplied by third party. It is forbidden to post, send or share the User Content on the
website of any other user or content of which you do not have permission to publish. The users
must, prior to their inclusion, to inform such persons of the content of the General Conditions
and Privacy Policy of Friendly Host Family.
2. DATA PROTECTION LAW
In compliance with Article 15/1999 of December 13, Protection of Personal Data in Spain,
MARAFREDO S.L. reports the following:
The personal data requested will be included in a file whose purpose is to identify and give
access to the website listing under the domain name www.friendlyhostfamily.com and
advertising and business information about Friendly Host Family products and services or third
party collaborators will be sent out. The fields marked are mandatory with the expressed
purpose of ensuring that the data necessary for this process to be completed is provided.
You can exercise the rights of access, rectification, cancellation and opposition of personal data
by sending a request in writing to MARAFREDO S.L., C/ Fuerteventura, 6, 35008 Las Palmas
de Gran Canaria, Canary Islands, Spain, or sent by email to info@friendlyhostfamily.com
User information will automatically be entered into our data base and registered user may
receive newsletters with current information about news on promotions, announcements and
advertising regarding Friendly Host Family and its partners. Users may unsubscribe at any time
from the member´s section of the website.
3. SECURITY
Friendly Host Family has adopted the security levels required legally to protect personal data,
and has installed technical measures to prevent the loss, misuse, alteration, unauthorized access
and theft of personal data provided.
The web manager ensures a permit system whereby the user is the only one who can access and
modify data in your profile. Friendly Host Family will not use this information at any time, for
any purpose other than the ongoing maintenance of the website and support relationships with
users. Registered users will be responsible of the data provided in order to ensure the veracity
and accuracy of the information provided at any time.
If as a result of registration, the user is given a password, it undertakes to make diligent and
keep it secret to access these services. Consequently, users are responsible for the custody and
confidentiality of any identification and/or passwords supplied, and undertake not to transfer
them to third parties.
Friendly Host Family may automatically collect non-sensitive data considered, such as browser
type, operating system used, number of visits, average time spent on the web pages visited…,
just in order to measure the use of the website and improve its content.

Access to this site may involve the use of cookies. Cookies are small pieces of information that
are stored in the browser, used by each user, for the server to remember certain information that
only the server that implemented can read. Cookies have usually a limited period of time.
4. CONFIDENTIALITY
Friendly Host Family guarantees the user confidentiality and secrecy of those who process data
on their behalf. However, users may be aware of the vulnerability in communications over the
network.

